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Media Release

Register of Unclaimed Life Insurance Proceeds launched to facilitate
collection of outstanding payouts
Singapore, 4 January 2016 – The Life Insurance Association, Singapore (LIA Singapore) today
introduced the “LIA Register of Unclaimed Life Insurance Proceeds” on its website for
members of the public to search and contact the respective insurer or insurers directly should
they have policies with unclaimed death proceeds of deceased relations or unclaimed
maturity proceeds that have been outstanding for more than 12 months.
The register is available at: http://www.lia.org.sg/consumers/unclaimed-proceeds/list
Life insurers will continue to do what they have been doing on a company basis, i.e. attempt
to trace claimants through various means including sending advisers to contact their clients,
placing newspaper advertisements and listing unclaimed proceeds on the company’s website.
Despite all these efforts, there are 8,185 policyholders across the industry with payouts due
to them as at 30 September 2015.
Dr. Khoo Kah Siang, President of LIA Singapore, said, “The LIA Register is the industry’s effort
to reach out to the claimants or beneficiaries of unclaimed proceeds which is on top of efforts
made by individual insurers.”
The LIA list will be updated once every six months.
The list shows the following information:
 Name of policyholder
 Identification number (masked) of policyholder
 Name of life insurance company
There are two search options available for members of the public to use:
 By name of policyholder
 By name of life insurance company

A sample screenshot

Life Insurance Association, Singapore (LIA Singapore)
Established in 1962, the Life Insurance Association, Singapore (LIA Singapore) is the not-for-profit
trade body of life insurance product providers and life reinsurance providers based in Singapore and
licensed by the Monetary Authority of Singapore (MAS).
Vision and Mission
The vision of member companies is to provide individuals with peace of mind and to promote a society
where every person is prepared for life’s changing cycles and for those situations unforeseen.
They are committed to being a progressive life insurance industry by collectively enhancing consumer
understanding, promoting industry best practices, and through the association fostering a spirit of
collaboration and mutual respect with government and business leaders.
Values underpinning the association and its members
Unified
in our resolve to deliver innovative solutions where every individual’s needs are
best met.
Professional
in the way we conduct ourselves and in the counsel we give.
Ethical
in ensuring our policyholders’ interests are managed with utmost integrity.
Fair
in how we strive to provide favourable outcomes to both our policyholders and
shareholders.
Open & honest
in all that we do to build an environment of trust and transparency.
Proactive
in the steps we take to give our people the skills and knowledge to provide sound
solutions at all times.
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